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Whilst it is always our intention to fully assist, it is essential to recognise that all information given by the company in response to an enquiry of any nature is provided in good faith and based upon the information provided with the enquiry. We 
recommend that advice should always be checked with your installer or contract partner. Consequently, the company cannot be held responsible for any liability relating to the use or repetition of such information or part thereof. In addition, whilst 
making every reasonable effort to monitor the performance and quality of our supply, installation and service network, we do not accept responsibility for the workmanship or operation of any third party company that the company may have promoted 
either in conversation, e-mail, or other communication. Similarly, the views and opinions expressed in communication with individuals within the company may not reflect that of the business as a whole.  
 

You can find this, and all issued technical bulletins on the Worcester website at: www.worcester-bosch.co.uk/tb  

or www.worcester-bosch.ie/tb 
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ALIGNMENT ACROSS ALL DOMESTIC GAS, OIL AND 

HEAT PUMP INSTALLATION AND MAINTENANCE 

INSTRUCTIONS 

 

This guidance supersedes all electrical supply and electrical 

connection sections within the installation and maintenance 

instructions for domestic gas, oil and Heat pump appliances. 

This update provides unity across all related appliances. 

Individual appliance manuals will be updated in due course. 

 
Mains supply Chapter: 
Electrical supply 

• Supply: Single phase, 230V AC - 50 Hz 

• The power supply and wiring for the appliance 
must comply with the current applicable national 
and regional regulations as well as all technical 
rules and guidelines for electrical installations. 

• External isolator fuse size for the appliance: 
variable by appliance type:  
3 Amps. (Gas appliances) 
5 Amps. (Oil appliances) 
(Heat pump varies depending on output) 

• The appliance must be earthed. 

• Cable: Flexible PVC insulated cable, 0.75mm2 
temperature rated to 90°C, in accordance with 
regulations as well as all technical rules and 
guidelines for appliance power supply installations. 
For Heat pumps, this needs to be calculated by the 
qualified person on site. 

• Any additional components that are connected to 
the appliance must be connected through the 
same isolator as the appliance. 

• Additional equipment wired to the appliance must 
comply with the current applicable national and 
regional regulations as well as all technical rules 
and guidelines. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
Electrical connection Chapter: 
Electrical considerations: 

• All electrical work must be carried out by a 
competent and authorised person. 

• All work must comply with the current national and 
regional regulations, technical regulations and 
guidelines for electrical installations. 

• The mains electrical supply to the appliance must 
be through a fused double pole isolator. 

• An isolator shall be situated next to the appliance 
for new systems and, where practicable, 
replacement appliances. 

• Any additional components/equipment that are 
connected to the appliance that require 230 Volts 
must be connected through the same isolator as 
the appliance.  

• External fuse: Variable by appliance type: 

3 Amps. (Gas appliances) 

5 Amps. (Oil appliances) 

(Heat pump varies depending on output) 

• Single phase Heat Pumps, The mains 
electrical supply to the appliance must be 
suitably fused and provided with a double 
pole isolator. 

• Three Phase Heat pumps, The mains 
electrical supply to the appliance must be 
suitably fused and provided with a 3P+N 
isolator adjacent to the appliance. 

• When stripping the wires, ensure copper strands 
do not fall into the control box. 
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