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There have been some questions raised regarding the 

allowed clearances in front of the CS2000AWF heat pump 

unit. The installation manual states that there should be a 

minimum clearance of 3000mm to the front of the unit in 

all outputs (section 5.2: figure 15), but after consultation 

these clearances can be reduced to that shown below 

(section 5.3.1: figure 17).  

Even though the diagram shows the unit front fascia 

facing a wall (for cases of high winds), these distances 

are still relevant when the unit is set normally with the rear 

of the unit set towards the wall. All side and rear 

clearances still must be adhered to during installation. 

Also, the clearances when cascading the units have been 

updated as shown below. The installation manual will be 

updated in due course. 

 

Overview  

• CS2000AWF 4 to 6 kW:-  (minimum clearance to 

the front) 3000mm to reduced to 1000mm  

• CS2000AWF 8 to 16 kW:-  (minimum clearance to 

the front) 3000mm to reduced to 1500mm  

• CS2000AWF 18 to 30 kW:-  (minimum clearance 

to the front) 3000mm to reduced to 1500mm  

 

 

 

 

 

 

 

 

 

 

 

The current installation manual diagram stating 3000mm 

minimum clearance in section 5.2 

 

 

Updated clearances for the CS2000AWF (this supersedes the 

information in the installation manual) 
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The current installation manual diagram stating reduced 

clearances in figure 17 in section 5.3.1 

 

 

The clearances shown will be updated in the forthcoming 

installation manual.  
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