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Technical Bulletin 
Servicing Advice: Checking WB6 burner gaskets during servicing

Included appliances are: Greenstar 24, 28 & 30 FSN GB, Ri, 
i, Si, & i ErP 
For any included boiler that is 5 years old at the time of 
servicing, it is recommended that an additional check is carried 
out to determine the integrity of the burner clamp plate gasket. 

Once the boiler has exceeded 5 years beyond its date of 
manufacture, then it is advised that the following additional 
check should be carried out at every annual service unless the 
gasket has been replaced, and this is clearly recorded in the 
servicing records. If this is the case then the check does not 
need to be repeated until the gasket is 5 years old.  
Please refer to tables 1 & 2 to determine whether a gasket 
integrity check is required. 

Note: The results from the check are for indication 
purposes only and do not represent actual levels of 
combustion gases present around the area being 
sampled. 

Correct flue gas readings will only be obtained during the 
flue gas analysis checks.  

Readings obtained during this additional check will not be 
representative of actual combustion readings.  

This check must be carried out with a calibrated flue gas 
analyser. 

To carry out the check:  
• The test must be carried out from the front of the appliance 

with the case off. 
• Zero the analyser in fresh air.  
• Ensure the boiler is in Chimney Sweep mode (Max) 
• Ensure the boiler has been running for at least 10 minutes  
• Slowly move the probe around the perimeter of the burner 

clamp plate gasket and around the area where the ignition 
electrodes are situated (see Fig. 1). The probe should be 
within 10mm of the gasket. 

• If any CO or CO2 is detected around the burner clamp plate 
gasket that is above the ambient analyser readings, the 
gasket must be replaced and the test repeated. 

• Whilst the heat exchanger is open for the gasket 
replacement, we would recommend that in order to 
maintain ongoing optimal performance, the heat 
exchanger is cleaned and the electrodes are replaced. 

Burner gasket spare part number: 
8-711-004-325-0 - Greenstar 24, 28 & 30 FSN GB 
8-716-110-534-0 - Greenstar Ri, i, Si, & i ErP 

Electrode set including burner gasket spare part number: 
8-737-600-795-0 - Greenstar 24, 28 & 30 FSN GB 
8-716-116-381-0 - Greenstar Ri, i, Si, & i ErP 

 

 
Fig. 1) Burner clamp plate with areas marked for clarity 
 
Fig. 1 shows examples of the typical areas that should be 
checked with the flue gas analyser as part of the additional 
check. This includes: 

• Around the ignition electrodes  
• Around the outer perimeter of the burner clamp plate 
• Where a separate air gas manifold is connected to the 

clamp plate sealing face, this interface should be checked. 
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