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TECHNICAL BULLETIN 
 
PRODUCT: GREENSTAR SENSE 1 INTELLIGENT ROOM THERMOSTAT 7-738-110-054 
 

 
 

COMMISSIONING INSTRUCTIONS: 

Whilst it is always our intention to fully assist, it is essential to recognise that all information given by the company in response to an enquiry of any nature is provided in good faith and based 
upon the information provided with the enquiry. We recommend that advice should always be checked with your installer or contract partner. Consequently, the company cannot be held responsible 
for any liability relating to the use or repetition of such information or part thereof. In addition, whilst making every reasonable effort to monitor the performance and quality of our supply, installation 
and service network, we do not accept responsibility for the workmanship or operation of any third party company that the company may have promoted either in conversation, e-mail or other 
communication. Similarly, the views and opinions expressed in communication with individuals within the company may not reflect that of the business as a whole. 

 
You can find this, and all issued technical bulletins on the Worcester website at: http://www.worcester-bosch.co.uk/tb  

or  http://www.worcester-bosch.ie/tb 
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The Sense 1 has a default operation setting of “Zone 
controller with wiring module (systems with several 
heating circuits without higher-level control)”. 
 
This operation mode is currently not available within the 
UK, and therefore the mode needs to be changed to 
“Room Controller (systems with one heating circuit”) for 
the unit to operate correctly. 
 

A lack of room temperature control and the fault 
code of A61 3061 will be displayed on the Sense 1 
LCD display screen unless the operation mode is 
changed to “Room Controller (systems with one 
heating circuit). 

 
Please follow the steps below to change the operation 
mode and commission the Sense 1 unit: 
   
► Press and hold the control knob until 2 dashes ( - - ) 

appear 

► Release the control knob to display the first menu 
setting: A.1 

► Press the control knob to show the current value “SC” 

► Press the control knob to change the value, SC will 
flash 

► Turn the control knob to change the required value to 
“CO” 

► Press the control knob to store the setting CO 

► Press and hold the control knob until the A.1 menu 
setting is displayed again 

► Press and hold the control knob until three dashes  
( - - - ) appear, and then release the control knob 

 
Fig. 1 Sense 1 Controller 

 

http://www.worcester-bosch.co.uk/tb
http://www.worcester-bosch.ie/tb

