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A warm welcome
To the future of heating
We’re here to help you and your customers embrace the latest heating technologies and reduce 
carbon emissions*, whatever their home, property, or business. Our dedicated team can support with 
everything from technical advice and on-site commissioning to aftersales support, helping to make you 
and your customers’ transition to heat pumps easy.

NBDev_Handover A 05/26*A heat pump when running emits less carbon dioxide compared to only using a gas or oil boiler.

The complete solution from Worcester Bosch

Award-winning
support

We’ve got it
covered

Nationwide
coverage

Discover our helpful resources:

Aftersales support
For you, the installer, or your customer, via telephone, 
social media or email, our teams can triage queries to 
advise on guarantees and repairs, all from an expert team. 
And with engineers across the UK, you’re covered.

End-to-end support
With resources available to you at every stage, 
from specialist sales managers to our expert 
technical team, heat pump commissioning support 
and installer FAQ videos.

Dedicated design team
With the heating industry evolving, we recognise now 
more than ever, you need support on all fronts. Our expert 
design team are on hand to support you with heat pump 
specifications and MCS certified system schematics. 

Contact the team
Email: system.design@uk.bosch.com 
Tel: 01905 751464

Access our
support

Scan for installer
how-to videos


