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A warm welcome
To the future of heating

Welcome to your warm and cosy home. Get ready to enjoy the feel-good factor of reducing your
carbon footprint* and managing your energy use.

Why customers choose Worcester Bosch
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Award-winning We’ve got it Nationwide
support covered coverage
Here to help via phone, Trust the UK’s favourite With engineers in your
email, live chat or social, boilers brand with looking area, we’ve got you
364 days a year. after your new heat pump. covered if you need us.

Discover more using our helpful resources:

Understanding how heat pumps work

Download our handy guide, with tips and advice on how
to live in harmony with your new heat pump.

Download our guide
to find out more

Support at your fingertips

We’ve got a range of simple how-to advice and
support videos to help make living with your
heat pump simpler than ever.

Discover electrified
heating advice

Top customer care

With support right from the start, we’ve got you covered
whenever, wherever and however you need us. Our award-
winning experts are always ready to answer any questions.

Access our
support

*A heat pump when running emits less carbon dioxide than a gas or oil boiler. NB Handover A 05/26



