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POWEI{IP with Worcester Bosch

Welcome to all things Worcester Bosch.

It’s fantastic that you’re working with us and our
growing range of home heating and cooling solutions.

From specialist training and local sales managers to
a range of brilliant rewards and extended guarantees,
in this guide you’ll find all the support you need to
PowerUp with Worcester Bosch.

Why Worcester Bosch...

@ 12
Years

N Guarantee*

1
Tried and tested Guaranteed performance We’ve got your back
Every day we check up Install with confidence, First-class technical support
to 1,600 boilers — before, backed up by our boiler experts, who answer the

during, and after assembly. coverage of up to 12 years™ phone in seconds.

*Terms and conditions apply. Full terms and conditions can be found at worcester-bosch.co.uk/guarantee-terms



http://worcester-bosch.co.uk/guarantee-terms
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Section 1
Introduction

Every time you work with one of our products,
you can rest assured knowing that we’ve got
your back — right from the off.

In this guide, you’ll find the full list of all
the ways we support you — from training
programmes, to installation rewards, to
award-winning aftersales.

Each section will show you exactly what’s
available, where you can find more
information, and how to access support.
Check the contents and jump to a section
that matters to you, or read the full guide
to get the most out of what’s on offer.

Back to contents




The boiler range
Boilers made better
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https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-8000-f-combi
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-8000-f-regular
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-1000
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-2000
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-4000
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-8000-combi
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-cdi-compact
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-cdi-highflow
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-cdi-fs-regular
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-heatslave-ii
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-danesmoor-utility
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-utility-regular
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-ri-12kw-to-24kw
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-ri-27kw-and-30kw
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-danesmoor-external#:~:text=Our%20Greenstar%20Danesmoor%20External%20is%20part%20of%20a%20market%20leading
https://www.bosch-industrial.com/gb/en/ocs/commercial-industrial/condens-7000-wp-50---145kw--19094645-p/
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-heatslave-ii-external
https://www.worcester-bosch.co.uk/professional/products/boilers/greenstar-8000-style-1

The boiler range
Accessories

System Care Packs

With a system filter included, fitting any of our System
Care Packs allows you to offer up to a 12 year guarantee
on our gas boiler range*.

1,

Find out more \ |

*System Care Packs not suitable for oil boilers, T&Cs apply.

More accessories

Along with award-winning boilers, we offer a range of accessories to suit both homeowner See the range
needs and installation requirements. &



https://www.worcester-bosch.co.uk/professional/system-care-packs
https://www.worcester-bosch.co.uk/professional/products/accessories

The Electrified Solutions range
Feel good heating and cooling

If you're also interested in electrified heating, find all things Electrified Solutions here. -’g“>
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https://www.worcester-bosch.co.uk/support/literature/download/1024

Section 2
Business &
marketing support

For you, your business, and your customers — we’ve got all angles covered.

From brochures, guides and online tools to training trusted by over 14,000
installers a year. Here you’ll also find all the details about our marketing
and design services that will help your business stand out from the crowd.

From social media and showrooms, to images and online — we can help to
improve your marketing and find new ways to reach more customers.

Back to contents




Business & marketing support
Installer technical guides

Fworceser @& BOSCH “worceser & BOSCH
Contents

We are backing you even further with Extendedpusrantees 3

our best ever guarantees, Gas domaestic boilers

Boilers made better _
Sign up 1o our Worcester Basch Layvalty

Gas and oil beiler product guide Programme and you can pay to extend
your boiler guaraniee up to 12 vears!

Gas Boiler Plus begisiation
1000, 2000, 4000 and BOOO+ conbrals

Installer gas and oil
product range guide

e e — Mini encyclopedias of our entire product ranges,

Grédfalar Sysbem Fillars

S scevaris ; this pocket-sized guide is full of information including
part numbers, clearances, and much more.

Gas fues, plufme managimesnt and acoessanies
Gas fua peshtioning

Honta ke B Intedrsl and Extesrnnl controls
Danesmoor conlreds
Ol compatibiiity matrix

Greenstar System Filters

Download here
Part number: 8 716 122 882

To order your copies for free, email brochure-request@uk.bosch.com with the part number/s, quantities and
delivery address — for orders of over 50 pieces per item please speak to your local sales manager first.


https://www.worcester-bosch.co.uk/support/literature/download/8716122882

Business & marketing support
Installer technical guides

<ANORCESTER BOSCH ANORCESTER BOSCH ZANORCESTER BOSCH ZANORCESTER BOSCH

Greenstar 8000+ Greenstar 4000 Greenstar 2000 Greenstar 1000
Installer guide

Installer guide Installer guide Installer guide
Super quiet powerhouse New higher spec. Same great value The ultimate budget boiler

Greenstar 8000+ Greenstar 4000 Greenstar 2000 Greenstar 1000
Installer Guide Installer Guide Installer Guide Installer Guide
Download here Download here Download here Download here
Part number: Part number: Part number: Part number:
8 716 119 853 8 716 121 938 8 716 119 768 8 716 122 776

To order your copies for free, email brochure-request@uk.bosch.com with the part number/s, quantities and
delivery address — for orders of over 50 pieces per item please speak to your local sales manager first.


https://www.worcester-bosch.co.uk/support/literature/download/8716119853
https://www.worcester-bosch.co.uk/support/literature/download/8716121938
https://www.worcester-bosch.co.uk/support/literature/download/8716119768
https://www.worcester-bosch.co.uk/support/literature/download/8716122776

Business & marketing support
Installer technical guides

ZANORCESTER BOSCH “worcester  (H) BOSCH

Greenstar CDi Compact Greenstar BO0OO F
Installer guide Installer overview
Compact home comfort Ulgra-powe heating

Greenstar CDi Compact Greenstar 8000 F Air Conditioning
Installer Guide Installer Overview Installer Guide
Download here Download here Download here
Part number: Part number: Part number:
8 716 122 868 8 716 122 959 8 716 119 917

To order your copies for free, email brochure-request@uk.bosch.com with the part number/s, quantities and
delivery address — for orders of over 50 pieces per item please speak to your local sales manager first.


https://www.worcester-bosch.co.uk/support/literature/download/8716119917
https://www.worcester-bosch.co.uk/support/literature/download/8716122959
https://www.worcester-bosch.co.uk/support/literature/download/8716122868
https://www.worcester-bosch.co.uk/support/literature/download/8716122927?cachedVersion=383787860

Business & marketing support | _
Trade-rated training

Join our loyalty
programme and
get trained up

using the points
you earn.
a m Find out more.

I~

Trusted Training Our complete
by thousands on tap range
Every year, 14,000 Choose from our training From legacy and
installers trust us to academies, mobile new products to future- Join our ‘Worcester Bosch Training
keep their skills up trainers or online courses proofing your business, ﬂ Academy’ Facebook group for news,
to speed. — the choice is yours. get trained up. online courses and training videos.

Visit us on Facebook \ |
Learn from the best

Take advantage of our training programmes
to master both current and new technologies,
and go from newbie to expert.

We’'ve got 4 Training Academies as well as
many partner centres throughout the UK,

plus mobile training vans, all kitted out for
full-service training and hands-on product
demos. You can also access online training
modules, to support your learning from home.

Speak to your Technical Area Sales
Managers for more info and business support

0/

Find your local contact X\



https://www.facebook.com/groups/WorcesterBoschTrainingAcademy/?locale=en_GB
https://www.worcester-bosch.co.uk/professional/training-home
https://www.worcester-bosch.co.uk/professional/support/local-contacts

Business support
Worcester Bosch Professional app

Worcester Bosch Professional app

@ Scan and send complete product registrations in seconds

@ Access your knowledge hub — Every technical document
and manual you will need

@ Engineer registration — You and your engineers can use
the app to register products to the same company

Get the app |

Total installations

2 4


https://www.worcester-bosch.co.uk/professional/app

Business & marketing support
Guarantees

To access extended guarantees for your
customers, attend our trade-rated product
training, and join our loyalty programme.

Unlock longer customer guarantees

Range Product Standard With any With any
Guarantee Greenstar Greenstar

System Filter System Filter
+ £40

8000 F 10 years**

Up to

7 5 2

Years Years = Yeal; .
Guarantee* Guarantee* uarantee

Up to Up to 4900
2y
1 O 8 Ri Compact
Years Years

Guarantee* Guarantee*

_
_

Up to

Oil boilers Heatslave Il 2 years 5 years*
Danesmoor

12

Years
Guarantee*

Terms and conditions apply.
*For full terms and conditions please visit worcester-bosch.co.uk/extended-guarantee-tc.

**Loyalty members, who are non-Worcester Accredited Installers, can achieve these guarantee lengths with an additional £40 payment to Bosch Thermotechnology Ltd. via your Worcester Bosch Loyalty Programme account after the boiler has been registered.
Full terms and conditions can be found online via your Worcester Bosch Loyalty Programme account.



http://worcester-bosch.co.uk/extended-guarantee-tc

Business & marketing support
Customer marketplace

As a member of our loyalty programme, VAULT,
Worcester Bosch Accredited Installers and Worcester
Bosch Accredited Partners have added benefits and
support as you build and manage your business.

I-promote
Web « Print « [ntegrated

Like exclusive rates — get your hands on cheaper fees
from business providers, ranging from website designers
and CRM systems, to quoting tools and online reviews.

iz Which?
2 e Tl'l.le QU Ote Trusted Trader

Exclusive to members of our I_El_l
VAULT installer loyalty programme! | — |



Business & marketing support
Consumer finance

Can | get finance? Eions tiaaNiet & s Doee

This chackiist will help you see if you're eligible for ore of cur monthly repayment aptions. II'I_H wmm Al 'g'EH.I'
round, for many years o come.

Al applications are subject o stafus and credit chiecks

As part of our loyalty programme,

N . T“ eligible if you're... You may not be eligible if you're. . ':c."“!:m nc::.lﬂl i
=} AL least 18 years old 3 Uramploved, unless you have mm“m it wour way. With
yo u Ca n gal n access to b e I n g a- b l-e .l:-: e R ST = !Jﬂl.lb-t'.'].‘l:rlrﬂj:f in 4|.?I::.I::m-u 1.'|l1'||.1l-.'|!.'rr||.'n|: simgHin rRpay e t eptians,
= we're making biying a

than 3 years @ 4 foster carer, unless you have a bt acatarth
1 - g !' HF
SEoLse fpartoer (el e ploymen

to offer your customers finance

:;‘I__:- Hava a personal bank account with ane of the UK's

. . that @llows Direct Debits 'E:I an unregistered chibdminder

options on their new Worcester @ Lving . s you o, © Atuliime studnt, unless o'
] "o R RS m traimne purse o0 doctor

BOSC h I n Stallo fmin. 16hes pes wael) ':5 & supply teacher, anless you

_;,:_{} Self-employed hawe & permanent cantrac with
- a-specifc schaol

'} Retired
i E'_] Working & 1emgorary posilion
" el Oy elesabilily allowance or via an agency

And don’t worry about figuring
out the numbers yourself,
we’ve got plenty of support
materials and courses that’ll
get you up to speed on how
best to incorporate finance
into your business.

RN emoloyed or 4 “house persan’ {¥) Acustomer without an email address

. BT 'ong as you have a cohabiting aned talephans AEm Evi A i
g padtresr whi ghees consent ) U tn 2 Ea rs e “L -
p y a=h Froics (n ]
ner wilh an emall address and 0% interest-free P e
* AT Témad Amauirs of Cradi® LN
Pay For your botbar monthiy andg I : " I
1 - SRrRAC e SOR] OvEr T nRars e : i
to boiler happiness Manthiy Prgmens 7a 1
WWith 4k fid 4 AR ¥a
i Ta]ul bl 10EL U, Fiaml Ride ol Mrbnm
gl CE D povur Imances | ooroesr
mod your e plans o riag ¥ hipe L.recil] L

i by for a visit andg Blva — Azcept tha agresment onding
1, no-abligation quots.

* finance package W'l Broak yois in for an
au, engineer visit, 1o pet your

brand new boder instalbed

= Link
il
Job done! Time to relax,

Speak to your sales rep
for more information.

Exclusive to members of our I_EI_I
VAULT installer loyalty programme! | — |



Business & marketing support
Materials to promote your business

Product imagery

There’s a huge range of product
imagery available for you to use
on your website or social media,
when you join VAULT, our new

loyalty programme.

G,

Unlock the power of endorsements

Use product endorsements (where applicable)

on your Worcester Bosch product marketing.
For more information, speak to your
sales manager.

Approved
QUIET MARK /



https://www.worcester-bosch.co.uk/professional/loyalty-signup

Business & marketing support
Materials to promote your business

Consumer materials
Sign up or log in to our loyalty portal for more information.

. Boilers made better TER
Quotation BOSCH Gas boiler homeowner guide BOSCH

For your new oil boiler

L 4@ L
/ ZANORCESTER BOSCH \ / Fwoncesren BOSCH \
H H
ﬁoRCESTF—R BOSC A ﬁoRCESTER BOSC “
reenstar
o

eeeee tar 8000%

G er guide

Homeown

aaaaaaaaaa

mmmmm

Quotation folders Homeowner brochures and guides



Business & marketing support oo comens
Materials to promote your business =\

Showroom display materials Showroom videos
Showroom display materials are available as print-ready files A series of product videos can
— speak to your sales manager. be used on your website or

on showroom screens, speak
to your sales manager or find
them on our YouTube Channel.

[t |
ZANORCESTER BOSCH ZANORCESTER BOSCH ZWORCESTER BOSCH

Boilers made better Let cool rule All under control
Greenstar 4000

Social media toolkit

In the loyalty portal we’ve
got a range of social media
assets for you to use

T om— on your own channels.

View videos Find out more

@ @ @ Don’t forget to follow and tag us on your socials! @WorcesterBoschProfessional


https://www.instagram.com/worcesterboschprofessional/
https://www.facebook.com/worcesterboschprofessional/?locale=en_GB
https://x.com/worcesterbosch?lang=en
https://www.linkedin.com/company/worcester-bosch/?originalSubdomain=uk
https://youtube.com/playlist?list=PLyNgsNSnn4D9rETnnG_dGo2TKDd2zWpvK&si=Zm2GI6x0yqLAeu7p

Back to contents

Section 3
Aftersales support

Before, during, and after installation, our award-winning
Technical Support and Customer Care teams are just a call away.

Pick up the phone, or send an email, and our experts will support
you with guarantees, repairs, and hands-on technical advice for
specific products.




Aftersales support ; = Rp—
Contacts

26

Live virtual tech support UK-based teams Award-winning support i
Connect via camera Expert support Available via '
and we’ll guide you when you need it telephone or email

Here when you need us
Our award-winning Technical Support and Customer Care teams are on hand.

Speak to our Technical Support Team, who know Should an engineer be needed, our dedicated

the products inside out. Available within seconds, Customer Care Team is available 364 days a year,
6 days a week for product advice to help you / days a week to arrange appointments with our
get the job done. expert engineers for repairs or maintenance.

Our triage service is also available for you and We also have a handy troubleshooting tool to help
your customers to remotely address any queries customers resolve some issues when they arise.

and minimise the need for on-site manufacturer

. g Telephone: 0330 123 9339
engineer Visits.

Email: service.mailbox@uk.bosch.com
Telephone: 0330 123 3366 Mon-Fri: 7am-6pm, Sat: 8am-5pm,

Email: technical-advice@uk.bosch.com Sun: 9am—12pm, Bank Holidays: 8am~-4:30pm
Mon—=Fri: 7am—-6pm, Sat: 8.30am-4pm



Back to contents

Section 4
Rewards for you >

Unlock more with VAULT.

Our new and enhanced loyalty programme
is our way of saying thanks — with rewards
that will actually make a difference.

Earn points when you install and register
products, and spend them on whatever
you like from our improved Rewards Shop.

*Rewards available on installations of boilers, heat pump, hybrid, air con, and light commercial systems.



VAULT Loyalty Programme
Unlock more

Welcome to a new world of loyalty. Simply install products and register your installs to earn points. You
can even convert your points onto a huge range of rewards including a reloadable Mastercard, and take
advantage of marketing materials and business support. Sign-up today and prepare to unlock more.

(- AL )
[ — L_{E:_] D [ e HELEDmE, John
‘ = an Smith
REWARDS TAILORED TOOLS TO POWER SUPPORT THAT
TO YOU YOUR BUSINESS SETS YOU APART

VAULT delivers the rewards VAULT gives you the right VAULT is designed to help SO ci1at10ns

you want. Your points can be tools for your business. you grow your business. N e 12
. . . . . 8

gained across our range of Tap into lead generation, From marketing materials

products to redeem against social media toolkits and consumer finance >4

branded workwear, power and extended guarantees options to access to L SR
tools, big brand gift-cards and  available at your fingertips. discounted training, you’ll
even a reloadable Mastercard! find everything you need to

unlock growth.

J— : day
O, VAULT



https://www.worcester-bosch.co.uk/professional/loyalty-signup

VAULT Loyalty Programme &5
The rewards shop

Need some new power tools to tackle
bigger jobs?

Got a holiday coming up and want some
spending money?

With the Rewards Shop, you're in complete
control of what your hard-earned points %

get spent on.

Visit the shop |

Exclusive to members of our
VAULT Loyalty Programme.

Sign up today -:\" I



https://www.worcester-bosch.co.uk/login
https://www.worcester-bosch.co.uk/professional/loyalty-signup

VAULT Loyalty Programme
Products = points

Product WIL1 &L2 WAI L3 & WAP L1 & L2

Greenstar 1000 series 15 30
Greenstar 2000 series 15 30
Greenstar 4000 series 15 30
Greenstar 8000+ series 15 30
Greenstar CDi Compact series 15 30

Greenstar Ri series 15 30
Greenstar 8000 F series 15 30
Greenstar Heatslave |l series 30 60

Greenstar Danesmoor series 30 60
7000 WP 15 30
Heat Pumps
Hybrid unit 10 10
Air conditioning unit 10 10

Greenstore Cylinders 10 10
Bosch EasyControl 5 5
Greenstar System Care Pack 5 5

Greenstar System Filters 5 5

Points are only given for the installations that are registered online either through a Worcester Bosch loyalty account or via the app.
*25 points each for indoor and outdoor unit.




| atest installer promotions
Keep up to date with our offers

Supercharge to | e,
Stuttgart o< £

To see more offers, what’s active at
the moment, and how to get involved
— click the link below:

See current promotions

\:I\:I
Install b Get cashback

In your When you install in your
oOWwWn own home or showroom

Supercharged

Get up to £1,500 worth of loyalty

points, Amazon.co.uk Gift Cards*
or Love2shop e-Gift cards.

Terms and conditions apply, see website for details.


https://www.worcester-bosch.co.uk/professional/promotions

Back to contents

Section 5
Customer literature

A key part of any sales process is making sure that your customer
understands all the benefits of the product you're selling.

To support your sales conversations, we’ve designed our customer
literature to showcase the strengths of choosing Worcester Bosch.



Customer literature
Homeowner brochures and guides

Take advantage of our extensive range of quote and sales guides to help your customers
understand and appreciate the benefits of home heating technologies.

f 7 7 » °
Zworcesrer ) BOSCH Homeowner gas guide

. cover uu.r' full . . .
Boilers made better ge of boilers | Help your customers find the right heating system

Gas boiler homeowner guide le and performance , | . . .
never looked better i e | for their home with our consumer gas guide,
A | including product and guarantee information,

system diagrams and aftersales information.

Download here
Part number: 8 716 109 642-0

the part number/s, quantities and delivery address — for orders of over 50

To order your copies for free, email brochure-request@uk.bosch.com with
pieces per item please speak to your local sales manager first.

See installer guides I


https://www.worcester-bosch.co.uk/support/literature/download/87161096420

Customer literature
Homeowner brochures and guides

L S S S— L b b | b A
ZAWORCESTER BOSCH ZAWORCESTER BOSCH ZANORCESTER BOSCH ZAWORCESTER BOSCH ZWORCESTER BOSCH

Greenstar 1000 Greenstar 2000 Greenstar 4000 Greenstar 8000+ Greenstar 8000+ Style
Homeowner guide Homeowner guide Homeowner guide Homeowner guide Homeowner guide

M am

.

bl.._. =

[ 8

Greenstar 1000 Greenstar 2000 Greenstar 4000 Greenstar 8000+ Greenstar 8000+ Style
one-pager (for quotes) one-pager (for quotes) one-pager (for quotes) one-pager (for quotes) one-pager (for quotes)
Download here Download here Download here Download here Download here
Part number: Part number: Part number: Part number: Part number:
8 716 122 781 8 716 122 782 8716 122 779 8 716 122 784 8 716 122 783

. : To order your copies for free, email brochure-request@uk.bosch.com with
See installer guides the part number/s, quantities and delivery address — for orders of over 50
& pieces per item please speak to your local sales manager first.



https://www.worcester-bosch.co.uk/support/literature/download/8716122782
https://www.worcester-bosch.co.uk/support/literature/download/8716122781
https://www.worcester-bosch.co.uk/support/literature/download/8716122779
https://www.worcester-bosch.co.uk/support/literature/download/8716122784
https://www.worcester-bosch.co.uk/support/literature/download/8716122783

Customer literature
Homeowner brochures and guides

ANORCESTER BOSCH “worcester () BOSCH ZANORCESTER BOSCH ANORCESTER BOSCH

Greenstar CDi Compact Greenstar 8000 F Greenstar Ri & Ri Compact Condens 7000 WP
Homeowner guide Homeowner guide Homeowner guide Homeowner guide

] M
ol
’L_"'L_ -'t_r'_'léﬁ-l@i
Greenstar Greenstar Greenstar Condens
CDi Compact 8000 F Ri & Ri Compact 7000 WP
one-pager (for quotes) one-pager (for quotes) one-pager (for quotes) one-pager (for quotes)
Download here Download here Download here Download here
Part number: Part number: Part number: Part number:
8 716 122 785 8 716 122 960 8 716 122 799 8 716 122 488

See installer guides the part number/s, quantities and delivery address — for orders of over 50

To order your copies for free, email brochure-request@uk.bosch.com with
pieces per item please speak to your local sales manager first.



https://www.worcester-bosch.co.uk/support/literature/download/8716122816
https://www.worcester-bosch.co.uk/support/literature/download/8716122960
https://www.worcester-bosch.co.uk/support/literature/download/8716122785
https://www.worcester-bosch.co.uk/support/literature/download/8716122799
https://www.worcester-bosch.co.uk/support/literature/download/8716122488

Customer literature
Homeowner brochures and guides

[
BOSCH ZANORCESTER BOSCH

| b
ZANORCESTER BOSCH ANORCESTER BOSCH ANORCESTER BOSCH

Greenstar Danesmoor Utility Greenstar Heatslave II Greenstar Utility Regular Climate 3200i Climate 7000i
Homeowner guide Homeowner guide

Homeowner guide Homeowner guide Homeowner guide
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Greenstar

Danesmoor Utility Greenstar Heatslave Il Greenstar Utility Climate 3200i Climate 7000i

one-pager (for quotes) one-pager (for quotes) one-pager (for quotes) one-pager (for quotes) one-pager (for quotes)
Download here Download here Download here Download here Download here
Part number: Part number: Part number: Part number: Part number:
8 716 122 818 8 716 122 785 8 716 122 816 8 716 122 931 8 716 122 932

See installer guides the part number/s, quantities and delivery address — for orders of over 50

To order your copies for free, email brochure-request@uk.bosch.com with
pieces per item please speak to your local sales manager first.
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Section 6
Get in touch

Whenever you need us, we're here for you. Talk, email or live chat,
whichever way you prefer. Whether you’re seeking support regarding
our loyalty programme, sales, technical advice, trouble-shooting,
controls, training, or even spare parts, we’re always on hand to help.




Handy contacts
Get in touch

Sales Controls Helpline ' r:i';-
0330 123 9669 0330 123 3641 'i"’,f .

sales.bosch@uk.bosch.com

Training
Technical Helpline (Pre & Post Sales) 0330 123 0166
0330 123 3366 training@uk.bosch.com

technical-advice@uk.bosch.com ,
Book a course online at

Customer Care Team worcester-bosch.co.uk/eacademy

0330 123 9339
service.mailbox@uk.bosch.com

Find your local technical
area sales manager:

Customer Loyalty Team

0330 123 0167
customer.loyalty@uk.bosch.com

Spare Parts
0330 123 9779
spares.mailbox@uk.bosch.com
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